Advanced Disposal w ®

WASTE MIANAGEMENT

PLEASE KEEP THIS INFORMATION FOR REFERENCE

November 2020

Dear Douglass Township Residents,

We are pleased to tell you that Advanced Disposal Services will again be handling your weekly trash and
recycling collection services effective 1/4/21. The upcoming changes to your collection services are
detailed below. Collection of one bulk item per month is also included in the new service contract.

First, the new Township contract mandates residents to use (2) 95-gallon wheeled carts; one for trash
and the other for recycling collection. The carts are provided to each home and remain the property of
the Township. These carts will streamline curbside services. Beginning in January, the Township bag
purchase program will no longer be an option. Residents will now be billed quarterly for their trash and
recycling services in the amount of $77.25 per quarter, and that price will not change through the life of
the contract. Your first billing will arrive at your home in December and covers services from January

through March 2021.

Second, your collection day may change. Collection of trash and recycling materials will now occur on a
specific day, depending on which street you live on. Please refer to the enclosed collection schedule
brochure to determine which day your waste and recycling will be collected.

In December, the two carts will be delivered to your home, but not necessarily on the same day. Please
do NOT use the carts until January 4" when the new contract begins. Up until that week, your current
collection day and services will continue as it does currently.

When using your new trash and recycling carts there are some important things to remember:

e Carts should be placed curbside the night before your collection day, with the handle facing
away from the street. Please keep the carts at least 4 feet part and away from poles, mailboxes

and cars.

e All trash must be in bags within the trash cart and any additional trash outside the cart will not

be collected.

e Allrecyclables should be empty, clean, dry and placed loosely within the recycle cart. DO NOT
bag your recyclables or place plastic bags or plastic wrap of any kind in the cart. Acceptable
items for recycling include: plastic bottles and jugs, glass bottles and jars, metal and aluminum
food and beverage cans, paper, newspaper, cardboard boxes and corrugated cardboard. When
in doubt, please keep it OUT of the cart. Please flatten and breakdown all cardboard before
placing in the cart, to allow more room for other recyclables.



Included in your service is one bulk item pickup per month. Your monthly pickup will occur during the
first full week of the month and will be on the same day as your trash and recycling collection.

Bulk items can include: mattress, box spring, furniture, appliances or oversized household items that do
not fit in the cart. DO NOT INCLUDE items such as: TVs, electronic devices, computers, tires,
construction debris, automotive parts, liquids or yard waste. If you are unsure if your bulk item is
acceptable, please call our Customer Care Center at 610-440-3700, for further guidance.

e Appliances containing Freon or CFCs like a refrigerator, freezer, dehumidifier or air conditioner
cannot be accepted unless the refrigerant has been removed by a certified technician and the

unit has been prominently stickered.

e Additional bulk items can be scheduled and removed for an extra charge. To request the
additional service, please call our Customer Care Center at 610-440-3700.

If your regular collection day falls on a holiday, your trash and recycling will be collected the next day.
All other collection days immediately following the holiday, will also be delayed one day that week. If
your collection day is Friday, you will be collected on Saturday. The following holidays will be observed:

e New Year’s Day e labor Day
s Memorial Day e Thanksgiving Day
¢ Independence Day (July 4%) o Christmas Day

Advanced Disposal Services uses WFMZ weather alert services to inform residents of cancellations or
delays due to inclement weather. If service is cancelled for that day, waste and recycling will be

collected on the following service day.

Lastly, Advanced Disposal Services is now a subsidiary of Waste Management. The process of joining
our companies began well over a year ago and was recently finalized nationwide. Your collection
services will continue to be provided by Advanced Disposal Services, though in the future you may
receive communications and information from Waste Management as well.

As always, our commitment is to provide each resident with the quality services you expect and deserve.
If at any time you have a question or concern, please call our Customer Care Center at 610-440-3700.

Sincerely,

Advanced Disposal Services
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